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HOUSEHOLD WASTE AND RECYCLING POLICY – 2013
The Mayor has pledged to:
Make the city greener, cleaner and healthier:
“I pledge to make our city greener, cleaner and healthier and deliver a new sense of civic pride”.

1. Purpose & Objective of Policy
1.1 The Council is committed to increasing recycling in order to maximise use of finite reusable resources thereby minimising waste and material going to landfill. The Council wants to develop services that bring about reductions in carbon emissions and provides ‘Value for Money’. The Council supports the statutory waste hierarchy and understands the need to emphasise waste prevention and reuse. 

2.2  Collecting rubbish and recycling alternately encourages people to think about the amount of rubbish they throw away, and to separate materials for recycling. By introducing managed weekly collections our recycling rate is expected to increase, reducing the impact upon the environment whilst reducing costs.
2. Introduction
2.1  This policy document is designed to lay out the agreed policies and standards that are clearly defined so as to provide clarity both for residents and officers of the council.

2.2  The council operates four different bespoke refuse collection services which are de-pendant upon the type of property served and the space and storage facilities available at the property.  

· Managed Weekly Refuse Collection (One week Purple the next week Blue & Green (where applicable))

· Properties 9ft terraced served by passageways (weekly refuse, bi weekly recycling)
· Properties 4ft terraced served by passageways (weekly refuse, bi weekly recycling)
· High rise flats or some other properties types as appropriate (weekly refuse, bi weekly recycling)
3. Frequency of Collection For All Receptacles
3.1 Managed Weekly Refuse Collection (One week Purple the next week Blue & Green)

For the majority of householders the council provides a managed weekly collection (alternate) of Purple bins (general rubbish) one week, followed by Blue bins (recycling) and Green bins (garden waste) the next week, for approximately 136,000 properties.  

3.2 Properties 9ft terraced served by passageways

For the majority of this type of properties they are served by a weekly collection of Purple bin (general rubbish) and a biweekly collection of Blue bin (recycling).  Where they have gardens and have requested a green bin this will also be emptied biweekly the same day as the Blue bin.  Designated collection points are in operation at these types of properties.

3.3 Properties 4ft terraced served by passageways

For the majority of this type of properties they are served by a weekly collection of general rubbish presented in black sacks and a biweekly collection of recycling via a 55 ltr blue box.  Designated collection points are in operation at these types of properties.

3.4 Flats or other types of properties

For the majority of high rise flats or other multi complex properties general rubbish and recycling is securely deposited in communal refuse containers located at specific points within the vicinity of the properties.  The containers can be 240ltr bins or bulk bins (600/1100ltr euro bins).  The Council expects Letting/Managing agents to provide the necessary recycling and waste facilities and to keep their tenants and residents informed of correct recycling and waste management requirements.
In most cases the collection day will be the same day of the week for all receptacles. 

In most cases the purple bin will be collected one week and the green bin and blue bin the following week.

4. Blue Bins – Mixed Recyclables
4.1  The Council will provide a blue wheeled bin for mixed dry recyclables free of charge to those properties that have space for the bin to be stored off the public highway unless alternative arrangements with the Council has been made. This bin can either be 140 litres or 240 litres.
4.2  If a need can be demonstrated a second or a larger blue bin can be provided. Single occupancy households are unlikely to require a second blue bin, however large households or Houses of Multiple Occupancy may require greater capacity.  A council representative may need to visit to assess requirements. 
 Residents living in properties that do not have space to store a 240 litre blue bin off the public highway have a number of options which are subject to the council approval as follows:

· To have a 140 litre blue bin

· To change the purple and green bins to 140 litre bins

· To use a recycling box or special plastic/hessian sacks instead, which the council will provide free of charge

5 Green Bins – Garden Waste 
5.1  The Council will supply a green wheeled bin for garden waste free of charge to those properties who have the necessary space to store the bin off the public highway, this biodegradable waste is collected for composting at a commercial site. Normally, each property will have only one wheeled bin container for green waste. The bin can be either 140 litres or 240 litres. 

5.2  If a need can be demonstrated a second or a larger green bin can be provided to a household free of charge.
5.3  Only garden waste contained in the green bin supplied by the Contractor will be collected. 

6 Purple Bins – Household waste
6.1  Purple bins are for household waste that cannot be recycled. Single occupancy properties are normally entitled to one 240ltr wheeled bin container for household waste only. Details for requesting a further container are described in 6.4 below. A second bin is only permitted under certain circumstances. Second bins will be clearly marked so that these can be easily identified by crews as authorised second purple bins.
6.2
Placing reasonable limits on the amount of space available to store general rubbish encourages people to separate materials for recycling. It also means that the council can plan the routes of collection vehicles with a good idea of how many households can be collected from in one day. The council will consider certain special circumstances that may mean a particular household needs a second purple bin (see Sct 15 below).
6.3  There are two sizes of wheeled bin containers available for single occupancy properties. They are a 240 litre bin or a 140 litre bin. These bins are both the same height but the 140 litre bin is slightly slimmer and has a smaller footprint
6.4  Residents requesting a second purple wheeled bin need to complete a form online or via Liverpool Direct. If the council is satisfied that the household has a justified need, as defined in Section 15 below and subject to a waste audit, conducted by a Council Officer, then a second bin will be delivered.
6.5
New and subsequent replacement bins for multiple occupancy properties can be supplied with a larger wheeled bin container for household waste of either a 600 litre or 1100 litre capacity at a cost to the developer, owner or landlord of the property. Prices may fluctuate depending on the market value at the time. Prices include delivery (see appendix A) and will be reviewed annually. 
6.6
In specific 4ft terraced properties residents will present their waste in black plastic sacks. Plastic sacks are not supplied by the council and it is the responsibility of the householder to purchase suitable black sacks to contain their general rubbish. This type of service is only available to properties that have physical barriers that prevent a wheeled bin container from being safely handled to the required collection point. Sacks are collected weekly and residents may request storage bin(s) if they require one (although this is subject to availability within the Council). 
6.7
Residents wishing to be placed on the plastic sack collection for domestic waste must make a request in writing to the council, Assistant Director of Operations, Community Services, who will consider each case. A visit will be made to the property to determine need prior to being added to the list. 
6.8
If a property has no outside storage space for refuse, a visit will be made by the Council to assess requirements and collection arrangements.
7 New Developments
7.1  This section relates to new developments, large or small, within the city of Liverpool. 

7.2  All properties in new developments will be provided with:

· 1 x 240 litre purple bin.
· 1 x 240 litre blue bin

· 1 x 240 litre green bin (where the property has a garden) 

This policy is intended to support and encourage waste prevention and recycling. Information from planners, developers or occupants will be used to provide the correct bins. 

7.3  Underground banks or bins provide for the storage of waste and recycling under the ground, in certain circumstances, can be beneficial in terms of:- 
· being aesthetically more pleasing than above ground facilities

· reducing flytipping 

· certain systems provide efficiencies as they can be emptied less frequently i.e. the underground container is larger than some used above ground

7.4  The council recognises the need for flexibility and does not want to be prescriptive about when the underground systems are appropriate to use. 

7.5  Section 106 and Community Levy infrastructure contributions will be required in respect of all residential developments for the provision of waste and recycling. Further detail about these financial contributions is available in the Waste Planning Obligations Guidance (currently being developed).  However in the short term, officers of the council will ensure that developer contributions and suitable recycling and waste arrangements are negotiated for all new developments. 
7.6  Underground bins should also be considered by developers for high- density housing/developments. 
8. Repair or Replacement of Waste Containers - Refuse, Recycling and Garden Waste
8.1  Any wheeled bin container or recycling box that is damaged or destroyed by the City Council’s or its contractor’s equipment or staff during the course of their work will be repaired or replaced by the City Council free of charge. 

8.2  Any Purple bin container (or other designated for domestic waste) that is damaged, destroyed or stolen by anyone else will be repaired or replaced by the Council and a administration and delivery charge to the householder will be made. The cost of administration and delivery of a 240 litre or 140 litre bin is shown at Appendix A. 

8.3  The Council where it has satisfied itself to the reason for the request for a replacement bin, will replace a stolen, missing or broken/cracked blue or green wheeled bin container free of charge subject to a maximum of two bins in any rolling three year period, otherwise the householder will be required to pay the delivery and administration charge.  The reasons behind this are to promote and encourage recycling and recovery, which in effect reduces costs and the impact upon the environment and to ensure householders look after their waste containers responsibly. 
8.5  The Council will replace free of charge, a stolen or missing blue recycling box with a blue box, where it has satisfied itself as to the need, to a maximum of two boxes in any rolling three year period,  otherwise the householder will be required to pay the delivery and administration charge.
9. Collection of Waste Containers - Refuse, Recycling and Green Waste
9.1  All official City Council receptacles will be emptied on the appointed collection day as long as they are put out for collection at the kerbside by 06.45 hrs and returned to the property (where they are to be stored securely between collections) as soon as possible but no later than 20:00 hrs on collection day. The lids on wheeled bins must be fully closed and handles facing the road. 

9.2  Any non-Council receptacle cannot be emptied by the council. However, for residents still using boxes, additional boxes can be provided if required for extra material, by contacting the council. These will be provided free of charge. 

9.3  The council will monitor and regularly review any property with a second purple bin to ensure that the original need and reason for provision continues to exist. The council reserves the right to remove additional bin(s) if and when the circumstances change.
9.4  Overloaded bins, sacks or boxes (i.e. those that are too heavy or where the lid is not fully closed) will not be emptied and this will be recorded on the daily round sheets and the helpdesk notified. A sticker/hanger will be placed on/ in the receptacle, or put through the resident’s letterbox explaining why the bin or box has not been emptied. The resident will then be responsible for reducing the load of the receptacle, which will then be collected on the next scheduled collection day. 

9.5  Information will be provided to residents notifying them of any change to collection days. Information about collection arrangements for bank holidays is included on the yearly collection planners, which will usually be distributed in October / November each year. 

10 Assisted Waste Collection
10.1 Where there is no-one available in the household, who is able to safely move a wheeled bin container, sack or recycling box to the required collection point, the resident may ask to be placed on the ‘assisted list’ by making a request in writing to the Assistant Director of Operations, Community Services who will consider each case.

10.2 Residents on the ‘assisted’ list will have their wheeled bin container, plastic sack or recycling box collected from a mutually agreed location, emptied onto the collection vehicle and then returned to that same location. If circumstances change, the resident must inform the City Council. There will also be a regular review, at least every year of the residents’ continual eligibility of the assisted support.

11. Side Waste
11.1 Excess material put beside the Purple, Blue and Green bins will not be collected.
12.  Bins not put out for collection
12.1 If residents do not put their bin(s) or other containers out by 6:45am for collection then the crew will, where possible, log the house number on their round sheet. (In some situations it is difficult to be certain of which house the bin belongs to.) 
12.2 If the resident then contacts the council to find out why their bin has not been emptied the helpdesk will inform the resident that the bin was not out early enough for emptying. 
12.3 In this situation the resident is informed that the bin will be emptied on the next scheduled collection day. 

13. Missed Bins
13.1  If a bin or box is not recorded on the round sheet and the resident reports it as not being emptied the crew will go back and empty it within one working day.

14. Contaminated bins and boxes
14.1 Contaminated means that the container has items in it that cannot be recycled (blue bins and boxes) or composted (green bins), or in the case of the purple bin, items which are too heavy or hazardous for the bin to be emptied safely. If a green bin, blue bin, purple bin or blue box is contaminated it will be reported by the collection crews on the round sheet and recorded upon the Council’s Information technology (IT) system.
14.2 Contaminated bins and boxes cannot be emptied into the collection vehicle as this contamination may affect the whole load and potentially mean that it cannot be recycled by the Materials Recycling Facility or Composting Facility. 
14.3 A card or sticker/hanger will be left under the bin handle, inside the recycling box, or put through the resident’s letter box saying that the bin or box has not been emptied because of the contamination and that the contamination needs to be removed so that the bin can be emptied on the next scheduled collection day.  Further advice is available via the council web site.

14.4 Purple bins are rarely contaminated but can be contaminated with for example rubble, bricks or soil. This type of contamination is mainly related to the fact that it makes the bin too heavy to empty. Other contaminants such as paint tins with paint in are classed as contamination because they can leak out onto the road causing problems and damage to the road. Any hazardous waste is also classed as contamination. 
14.5 If the bin is contaminated, the resident needs to take the contamination out of the bin and then the bin will be emptied on the next collection day. 
14.6 If communal bins are contaminated at flats this information will be passed to Council officers and of Neighbourhood teams who will arrange with the landlords for letters to be sent to all residents informing them of the contamination. Managing agents of flats may be charged if it is necessary to empty recycling or organic waste bins as refuse because of the contamination. 
15 Exceptional circumstances
15.1  Large households with six or more living in the property or where a medical condition generates large volumes of packaging waste one Purple and Blue bin may not to be adequate. If there are any other exceptional circumstances where substantial additional waste is generated then the householders can also apply for an additional bin. In these circumstances an officer would visit and if necessary arrange a second purple or blue bin. A second bin form would need to be completed and authorised so that the bin could be removed when the circumstances change. Residents are expected to notify the council when these circumstances change and the additional bin provision will be subject to annual review by the council.
15.2
We have seen an increase in the population of people living in houses with multiple occupants.  We are keen to encourage recycling in these properties in the same way as we do for other households but also need to recognise certain differences and where necessary provide extra bins. 
15.3
Flats that do not have sufficient space for recycling containers will continue with a weekly collection of refuse. However as the reuse, recover and recycling of our waste is a priority, we will be working with local landlords and Registered Social Landlords to make sure these priority areas are improved.
15.4
If there is any significant disruption to services then extra waste left next to the bins would be collected.

16  Wheelie bins and boxes on the public highway
16.1  The Council will not take action where Wheelie bins and recycling boxes are put out for collection after 6pm on the day before collection, although this may be subject to review where it proves detrimental to the surrounding environment. For the purposes of this policy the Council expects waste receptacles to be placed out by 6.45am on the day of collection.
16.2  Receptacles should be placed so as not to cause an obstruction to passers by and must be removed at the earliest convenience after collection and no later than 20.00 on the day of collection. 

16.3  If residents leave a bin or box on the public highway outside these times an officer will visit the resident to find out why the bin or box is not being taken off the public highway. If the resident repeatedly leaves the bin or box on the public highway enforcement powers will be employed under the Environmental Protection Act 1990 Section 46, or any other applicable legislation will be applied. 

17 Clinical Waste
17.1  Clinical waste is collected free of charge by the Council and a recharge made to the relevant authority and/or commissioning group.
17.2  GPs notify the authority of the need for a collection giving details of the residents address and collection requirements etc. 

17.3  Yellow bags are provided to the resident and whatever number is put out for collection the same number of replacements is provided. 

17.4 Clinical waste is taken to an incinerator. 

18 Review of charges
18.1 Charges will be reviewed on an annual basis and are likely to increase in line with inflation.

18.2 Current details of charges are setout at Appendix A.

Appendix A: Schedule of Charges as at October 2013
Refuse bins – Administration and delivery charges (subject to annual review)

240 litre Purple bin (see 8.2)




£20.00
140 litre Purple bin (see 8.2)




£20.00
Change 140 litre to 240 litre Purple bin


£20.00
240 litre Blue bin (see 8.3) 




£20.00
240 litre Green bin (see 8.3)




£20.00
Developers & Landlords

600 litre container


£TBA
1100 litre container


£TBA
Household waste & recycling policy. October 2013.

